
  

The Heart of Coaching
Creating a Coaching Culture for Outstanding Results

Thomas G. Crane 

Live!
World-renowned consultant, facilitator 
and author of best selling book ‘The 
Heart of Coaching.’

• Be certified to develop effective coaches in your organization
• Build a high performance workplace with transformational coaching
• Become the key person to champion a coaching culture

ITD - MEGA GURU EVENT
LEARN FROM THE BEST TO BE THE BEST

Train the Trainer Certification Program

Kuala Lumpur  
10-12 April 2008
Hilton Hotel Petaling Jaya

A 3-Day TRAIN-THE-TRAINER Workshop:

What’s Provided

Our Train-the-Trainer Workshop is designed so that everything you need to facilitate and run 

a successful training program is provided by the ITD Group and Crane Consulting. Whether 

you are an experienced facilitator who likes flexibility in a curriculum or still learning the 

ropes of facilitation, our Facilitator’s Guide provides everything you need to facilitate the 

entire workshop. We also provide the PowerPoint slides, exercises, the participant workbook, 

handouts and other useful tools and materials.



Mode of registration:   Email: itdpg@itd.com.my Fax: +604-263 2905 Tel: +604-262 6720
                                  Email: itdkl@itd.com.my Fax: +603-6203 3830 Tel: +603-6203 3880
    Email: itdjb@itd.com.my Fax: +607-222 5911 Tel: +607-222 5811
                                   Email: itdbkk@itd.com.my Fax: +662-650 9329 Tel: +662-650 9324 to 8
 Email: itdhcmc@itd.com.my Fax: +84-8 932 0681 Tel: +84-8 932 0600
 Email: itdmanila@itd.com.my Fax: +632-884 8874 Tel: +632-887 7428

Replacements and representatives are allowed, however the fees paid are not refundable.

Payment details                     Payments may be made by telegraphic transfer, bank deposit, local cheque

Account name (Pay to)  :  MITD Sdn. Bhd. 
Account Number   :  730-110861-4
SWIFT Code   :  OCBCMYKL
Name of Bank   :  OCBC Bank Berhad
Bank’s Address   :  36 Lebuh Pantai, 10300 Penang, Malaysia.

Train the Trainer Certification Program – 
The Heart of CoachingTM 
Creating a Coaching Culture for Outstanding Results
This workshop is specifically designed to certify and license IN-HOUSE CORPORATE TRAINERS to conduct Thomas G. Crane’s ‘The 
Heart of Coaching ™’ Program in their respective organizations.

Course Distinctives 
* The workshop focuses on both content and the skills needed for successful facilitation of the program.
 • Learn how to use the Facilitator’s Guide and other materials to enhance the learning experience of your participants
 • Learn how to connect the content through your leadership and coaching experiences so you can become a master storyteller
 • Learn how to roll out a training initiative within your company and avoid the common roadblocks

Don’t miss out on this golden opportunity to be a Certified Trainer. Limited places available – apply early to avoid disappointment.

Train-the-Trainer Terms and Requirements:
1. Submit Application Form together with CV 
2. All applications will undergo thorough screening. ITD reserves the right to accept or decline an application
3. Attend the 2-day public workshop before attending this Train-the-Trainer Certification Program
4. Purchase learning materials from ITD when you deliver training in your organization
5. Execute a Train-the-Trainer Agreement/s before commencement of the certification program (This will be provided upon application)

Fees and General Information 

Please tick:

    Malaysia International 
  Registrations with Payment before 15th February ’08: RM   9,800    USD 3,300

  Registrations with Payment before 15th March ’08: RM 10,300  USD 3,450 

  Normal Fee - Registrations after 15th March ’08: RM 10,800   USD 3,600

Application for Admission
Title and name: Prof / Dr / Mr / Mrs / Ms

 

Phone no. Fax no. Email

Mobile no. Position 

Organization    

Address  

Date Signature


