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FEBRUARY - APRIL CERTIFIED COACHING & MENTORING PROFESSIONAL (CCMP) 
 

 

 *SBL Khas Scheme 

 

One of the only truly International courses in Asia that is recognized and approved by the ICF 

(International Coaching Federation). Created by ITD’s Top Mega Gurus; Namely Thomas 

Crane, Dr. William Rothwell and Jack Canfield. This 9-days high impact program will enable 

participants to gain mastery in professional coaching and mentoring. They will also receive 3 

awards which qualifies for 83 Hours ACSTH accredited by ICF after successful execution of 

coaching and mentoring projects. 

 
27th – 28th Feb 
5th – 6th Mar 

27th – 28th Mar 
3rd – 5th Apr 

 
Module 1: Essential Coaching Skills 
Module 2: The Heart of Coaching 
Module 3: Essential Mentoring Skills 
Module 4: Coaching for Breakthrough Success 

 

 
Trainers: 
Dion Ooi | KC Lee |  
Edwin Godfrey Johnson | Dr. Peter Chee 

 

 

Program Fees: 

GROUP 
Registration 
(min 3 pax) 

RM 7,738.00 per pax  

INDIVIDUAL 
Registration 

RM 7,950.00 per pax  
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FEBRUARY ESSENTIAL COACHING SKILLS 
 

 

 *SBL Khas Scheme  

27th – 28th Feb 

In collaboration with world-famous management guru, Professor William J. Rothwell, ITD has 
developed a two-day workshop entitled “Essential Coaching Skills”. In this practical and highly 
interactive workshop you will learn how to make coaching part of your natural style.  
Consequently, you will leave the workshop with a detailed understanding of what coaching is, 
why it works so well and how to apply it to improve people’s performance in real situations 
with the 7 Key Coaching Skills for success. 

 
Trainer: 
Dion Ooi  

 

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 2,014.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 1,961.00* per pax 
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MARCH THE HEART OF COACHING 
 

 

 *SBL Khas Scheme  

5th – 6th Mar 

The Heart of Coaching has been created for people who want to enhance their leadership 
effectiveness by becoming a coach for the people whom they have the privilege of leading. In 
this program, we describe a proven, comprehensive, and systematic roadmap for holding 
emotionally-intelligent coaching conversations. 

 
Trainer: 
KC Lee  

 

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 2,014.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 1,961.00* per pax 

 POWER SPEAKING 
 

 

 *SBL Khas Scheme 

7th – 8th Mar 

Connecting At Head & Heart Level For Maximum Results 
 
This workshop gives you the opportunity to fulfill a dream - to make a difference for people 
who have found it a challenging task to deliver a speech or give a high-
impact presentation with confidence, clarity and conviction. 

¶ Senior Consultant & Master Trainer with ITD World. 

¶ Master Trainer for John C. Maxwell’s Leadership Programs. 

¶ Certified Trainer in Coaching & Mentoring Skills. 

¶ Co-Author of ‘Power Speaking’ Book with Dr. Peter Chee. 

 
Trainer: 
Edwin Godfrey Johnson  

 

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 1,590.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 1,431.00* per pax 
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MARCH THRIVING! POSITIVE ENERGY AT WORK FOR LEADERS 
 

 

 *SBL Scheme  

8th Mar 

Thriving! Positive Energy at Work for Leaders is a hands-on, activity based program that 
incorporates the best thinking and practices from Positive Psychology, Strengths Psychology 
and Appreciative Inquiry utilizing proven methods that provide leaders the knowledge and 

skills they need to transform stress into positive physical, emotional and mental energy.  
 

¶ Positive Psychology Coach 

¶ Licensed Mental Health Professional 

¶ International Speaker, Trainer, Author 

 
Trainer: 
Karl D. LaRowe  

 

 

Program Fee: 

INDIVIDUAL 
Registration 

RM 954.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 901.00* per pax 

 STAKEHOLDER MANAGEMENT  
 

 

 *SBL Scheme 

14th – 15th Mar 

Negotiating and Winning Relationships in Highly Matrixed Business Environments 
 

This workshop prepares participants to apply real case stakeholder and peer relationship 

cases into actionable strategy that is transferable back into their work environment and team.  

During the workshop, we will systematically be utilizing information (or intelligence) gathered 

following processes such as stakeholder identification, stakeholder analysis, stakeholder 

matrix and stakeholder engagement & communication. 

 

 
Trainer: 
KC Yan  

 

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 1,431.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 1,378.00* per pax 
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MARCH DEVELOPING GLOBAL LEADERS 
 

 

 *SBL Khas Scheme 

20th – 21st Mar 

Intercultural Skills for Success 
 
Malaysian managers today find themselves working with colleagues from across the globe or 
within multi-national companies. To succeed, they need to understand and accommodate 
different ways thinking, communicating and managing to get their voices heard and their 
impact felt.  
 
Based upon action research in Malaysia and experience with managers in multinational 
companies around the world, this workshop provides insights and usable skills that will enable 
participants to excel in the global workplace. 

 

¶ Worked in Malaysia, Cambodia, Tanzania, Taiwan, China, Thailand, Sierra Leone, 
Kenya, Egypt and the Philippines as CEOs, Senior Managers and Trainers. 

¶ Lived and worked in Asia for more than 25 years; 16 of those years in Malaysia. 

¶ Initiated and managed seven international business operations. 

¶ Provided cross-cultural management training to more than 3,000 managers from 
multinational corporations and organizations in Malaysia, China, 
Vietnam, Singapore, Philippines, Indonesia, Thailand, Taiwan and 
Hong Kong. 

¶ Consultants and trainers for the U.S. State Department in ten 
countries around the world. 

¶ Authors of Working with Americans: A Practical Guide to Business 
Success for Asian Managers. 

 

 
Trainer: 
Joel Wallach | Gale A. Metcalf 

 

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 1,590.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 1,431.00* per pax 
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MARCH BUILDING TEAM SUCCESS 
 

 

 *SBL  Scheme  

22nd – 23rd Mar 

With Principles and Functions of Teamwork 
 

This workshop is specially designed to equip the team with the necessary experience, 
knowledge and practical skills in achieving results and to be successful leaders / teams 
including the awareness on leadership confidence and success. Ultimately, this workshop will 
help transform the team and individuals to realize their full potential in performing and 
bringing out the BEST in one another; be effective and efficient resulting to increase their team 
success. 
 

 
Trainer: 
Dion Ooi  

 

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 1,431.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 1,378.00* per pax 

 ESSENTIAL MENTORING SKILLS 
 

 

 *SBL Khas Scheme  

 
27th – 28th Mar 

In collaboration with world-famous management guru, Professor William J. Rothwell, ITD has 
developed a two-day workshop entitled “Essential Mentoring Skills”. The workshop is aimed 
at deepening participants’ understanding of mentoring and enhancing their mentoring skills 
and techniques. 

 

 
Trainer: 
Edwin Godfrey Johnson 

  
 

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 2,014.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 1,961.00* per pax 

  



 
 

  23-A, 23rd Floor Menara Northam, 55 Jalan Sultan Ahmad Shah, 10050 Penang, Malaysia  

PHONE   :   +604 228 3869   |     FAX   :   +604 228 6968     |     E-MAIL   :   itdpg@itdworld.com 

PENANG 

*The Program fees listed above are inclusive of the 6% GST tax. 

 

MARCH - APRIL USM MINI MBA 
 

 

 *SBL Khas Scheme 

 
Result-Based, Accelerated, Cost-Effective 

Public & In-House Programs 

 
16th Mar, Fri 
17th Mar, Sat 
23rd Mar, Fri 
24th Mar, Sat 
30th Mar, Fri 
31st Mar, Sat 
6th Apr, Fri 
7th Apr, Sat 
13th Apr, Fri 
14th Apr, Sat 

10 Modules (conducted on Friday & Saturday, a full day event) 
Module 1: Winning Corporate Strategy for Business Sustainability 
Module 2: Organization Excellence & HPOs 
Module 3: Leadership & Talent Management – The Leaders’ Daily Role in Talent Management  
Module 4: Accounting & Finance for Management 
Module 5: Operations Management 
Module 6: Marketing Management 
Module 7: Growing Talent through Coaching and Mentoring 
Module 8: Economics for Business Decision 
Module 9: Harnessing Business Intelligence for Organizational Sustainability  
Module 10: Embracing Sustainability for Business Excellence 

 
Trainers: 
USM Facilitators | KC Yan |  
Glen Chow | Dr. Peter Chee 

 

Program Fees: 

GROUP 
Registration 
(min 3 pax) 

RM 9,500.00 per pax  

INDIVIDUAL 
Registration 

RM 9,800.00 per pax  
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APRIL COACHING FOR BREAKTHROUGH SUCCESS 
 

 

 *SBL Khas  Scheme  

3rd – 5th Apr 

 
 

¶ ITD World’s Chief Coach & Mega Guru who has developed 
leaders from over 80 countries.  

¶ Co-author of books with Jack Canfield, Brian Tracy & William J. 
Rothwell. 

¶ Inventor of  Coaching for Breakthrough Success Meta Model & 
the Situational Coaching Model  

 
Trainer: 
Dr. Peter Chee   

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 2,862.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 2,809.00* per pax 

 HABIT CHANGE 2.0 
 

 

 *SBL Scheme  

 
10th – 11th Apr 

Transforming Your Results in Work and Life 
 
Habit Change 2.0 workshop is specially designed to equip individuals with the necessary 
knowledge and practical skills in achieving results with HABITS of successful individuals. It 
aims to transform the individual with the right habits, discipline and commitment, especially 
in this challenging environment with lots of distractions, conflicting priorities, unclear 
objectives and losing focus.  

 
Trainer: 
Dion Ooi 

  
 

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 1,431.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 1,378.00* per pax 
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APRIL CRITICAL THINKING SKILLS 
 

 

 *SBL Khas  Scheme  

10th – 11th Apr 

Critical thinking skills are vital in an increasingly complex, knowledge-based, competitive work 
environment. This practical workshop presents easily applicable and well-researched concepts 
that will provide participants with the tools necessary to sharpen their analytical and problem-
solving skills to achieve better outcomes.   
 
Through this workshop, participants also will be more effective in developing and expressing 
their views logically, clearly and persuasively. Initiated & Managed Seven International 
Business Operations. 

 

¶ Worked in Malaysia, Cambodia, Tanzania, Taiwan, China, Thailand, Sierra Leone, 
Kenya, Egypt and the Philippines as CEOs, Senior Managers and Trainers. 

¶ Lived and worked in Asia for more than 25 years; 16 of those years in Malaysia. 

¶ Initiated and managed seven international business operations. 

¶ Provided cross-cultural management training to more than 3,000 managers from 
multinational corporations and organizations in Malaysia, China, Vietnam, 
Singapore, Philippines, Indonesia, Thailand, Taiwan and Hong Kong. 

¶ Consultants and trainers for the U.S. State Department in ten countries around the 
world. 

¶ Authors of Working with Americans: A Practical Guide to Business Success for 
Asian Managers. 

 

 
Trainers: 
Joel Wallach | Gale A. Metcalf   

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 1,590.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 1,431.00* per pax 
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APRIL DEVELOPING THE LEADER IN YOU 
 

 

 *SBL Khas  Scheme  

17th – 18th Apr 
This workshop gives you the opportunity to evaluate probable outcomes, which are 
determined by decision you are making right now. You will be given tools to purposefully & 
privately assess the current level of your leadership. 

 
Trainer: 
Edwin Godfrey Johnson  

 

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 1,590.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 1,431.00* per pax 

 CULTURAL INTELLIGENCE FOR WORK EFFECTIVENESS 
 

 

 *SBL Scheme  

 
17th – 18th Apr 

¶ Expert in intercultural communication, effective adult training and education, career-
life coaching, job and location transitions, conflict resolution to peacemaking, 
dynamic public speaking and presentations, launching new initiatives, networking for 
broad-based and sustainable results 

¶ Over 25 years of experience teaching, training, coaching and mentoring professionals 
in SE Asia 

¶ Broad experience in assisting NGOs, educational and government agencies in 
developing networks to create new, strategic, sustainable solutions 
Has addressed audiences of thousands 

 
Trainer: 
David W. Ray 

  
 

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 1,431.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 1,378.00* per pax 
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APRIL LEADING WITHOUT TITLE 
 

 

 *SBL Khas  Scheme  

24th – 25th Apr 

Developing Your Influence from Anywhere In The Organization 
 
This workshop is specially designed and developed to allow you to master the intricacies of 
exerting influence upward through your superiors, maximize your impact upon fellow 
managers, and get the best from the team you supervise. Influence does not confine itself to 
positions of privilege. Leadership transcends titles.  
 

 
Trainer: 
Edwin Godfrey Johnson  

 

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 1,590.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 1,431.00* per pax 
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MAY WISDOM FROM THE ANCIENT CHINESE PHILOSOPHIES 
 

 

 *SBL Scheme  

2nd – 3rd May 

Through this workshop, participants will be able to gain a broad insight on the ancient Chinese 
on leadership and how they relevant to contemporary times, at the same time to learn and 
practice various leadership approaches in leading different types of people, organization and 
situation by applying the ancient Chinese philosophies in contemporary leadership practices. 

 
Trainer: 
Dr. Sheh Seow Wah  

 

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 1,431.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 1,378.00* per pax 

 THE BRICKS AND CLICKS OF CUSTOMER EXPERIENCE 
 

 

 *SBL Scheme  

 
8th – 9th May 

The Bricks and Clicks of Customer Experience workshop is specially designed to equip the 
individual especially front liners with the necessary knowledge and skills for delivering 
excellent customer experience.  
 
It attains to expose participants to the intricacies of customer experience locally and 
internationally. This program will ultimately enable the participants to be more competent 
and professional in delivering service excellence internally and externally 

 
Trainer: 
Dion Ooi 

  
 

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 1,431.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 1,378.00* per pax 
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MAY CERTIFIED TRAINING PROFESSIONAL (CTP) 
 

 

 *SBL Khas Scheme  

 

An internationally recognized qualification that has produced hundreds of learning 
development practitioners from all over the world! The CTP Program is designed around the 
ARTDO International Competency Model where participants will benefit from a variety of 
focused learning experiences and real world, work-based projects that will raise their 
proficiency level in workplace learning. 

14th May 
15th – 16th May 
17th – 18th May 
21st – 23rd May 
24th – 25th May 

Module 1: The Learning Specialist in the Organization 
Module 2: Needs Assessment and Analysis 
Module 3: Designing Learning 
Module 4: Delivering Learning 
Module 5: Evaluating Learning 

 
Trainers: 
Dr. Mario del Castillo | Serely Geraldine Alcaraz   

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 7,950.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 7,738.00* per pax 
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MAY POWER SPEAKING 
 

 

 *SBL Khas Scheme  

15th – 16th May 

Connecting At Head & Heart Level For Maximum Results 
 
This workshop gives you the opportunity to fulfill a dream - to make a difference for people 
who have found it a challenging task to deliver a speech or give a high-impact presentation 
with confidence, clarity and conviction. 

¶ Senior Consultant & Master Trainer with ITD World. 

¶ Master Trainer for John C. Maxwell’s Leadership Programs. 

¶ Certified Trainer in Coaching & Mentoring Skills. 

¶ Co-Author of ‘Power Speaking’ Book with Dr. Peter Chee. 

 
Trainer: 
Edwin Godfrey Johnson   

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 1,590.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 1,431.00* per pax 

 LEADING CHANGE IN A VUCA WORLD 
 

 

 *SBL Scheme  

 
22nd – 23rd May 

This workshop is powered to provide participants with the knowledge and tools to manage 
and implement changes strategically, confidently and sustainably. Participants will apply the 
tools and techniques to an actual change initiative in progress so that there is real time 
opportunity to apply concepts and techniques within this session. 

 

¶ Senior Principal Consultant with ITD World. 

¶ Corporate Director of ITD Asia 
Director of ARTDO International 

 
Trainer: 
KC Yan 

  
 

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 1,431.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 1,378.00* per pax 
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MAY DEVELOPING GLOBAL LEADERS 
 

 

 *SBL Khas  Scheme  

22nd – 23rd May 

Intercultural Skills for Success 
 
Malaysian managers today find themselves working with colleagues from across the globe or 
within multi-national companies. To succeed, they need to understand and accommodate 
different ways thinking, communicating and managing to get their voices heard and their 
impact felt.  
 
Based upon action research in Malaysia and experience with managers in multinational 
companies around the world, this workshop provides insights and usable skills that will enable 
participants to excel in the global workplace. 

 

¶ Worked in Malaysia, Cambodia, Tanzania, Taiwan, China, Thailand, Sierra Leone, 
Kenya, Egypt and the Philippines as CEOs, Senior Managers and Trainers. 

¶ Lived and worked in Asia for more than 25 years; 16 of those years in Malaysia. 

¶ Initiated and managed seven international business operations. 

¶ Provided cross-cultural management training to more than 3,000 managers from 
multinational corporations and organizations in Malaysia, China, 
Vietnam, Singapore, Philippines, Indonesia, Thailand, Taiwan and 
Hong Kong. 

¶ Consultants and trainers for the U.S. State Department in ten 
countries around the world. 

¶ Authors of Working with Americans: A Practical Guide to Business 
Success for Asian Managers. 

 

 
Trainers: 
Joel Wallach | Gale A. Metcalf   

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 1,590.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 1,431.00* per pax 
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JUNE CERTIFICATE IN HUMAN RESOURCE BUSINESS PARTNERING (HRBP) 
 

 

 *SBL  Scheme  

4th – 8th Jun 

Transforming Human Resources Enhancing Business Partnering Capabilities 
 
This 5-day workshop describes how to reinvent and fundamentally transform HR in an 
organization, describing various strategic choices for a new HR so as to transform HR into a 
true business partner.  

 
Trainer: 
KC Yan  

 

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 5,194.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 4,982.00* per pax 

 THE MAP 
 

 

 *SBL Scheme  

 
5th Jun 

Strategy for Team Success 
 
A quick, fun and challenging simulation adventure. Your team will need to achieve success 
strategically with different characters that have special unique abilities. The team will have 
to learn about their strengths and win the game-play. 
 
Ultimately, this Simulation Adventure workshop is designed as a tool to replicate the 
challenges and reality in the corporate and business environment. It has the capacity to create 
a platform, allowing the team to experience and discover effective & efficient techniques that 
can be applied in real-life. 
 

 
Trainers: 
James Leow | Dion Ooi    

 

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 1,378.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 1,060.00* per pax 
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*** Last Updated: 12th February 2018 *** 

** ITD Reserves The Right To Amend The Proposed Dates Arising From Unforeseen Reasons. 

JUNE THE POWER OF SIMPLICITY 
 

 

 *SBL Khas Scheme  

20th – 21st Jun 

This workshop will enable participants to discover and address the underlying cause of why 
organizations reject the simple approach. The workshop will provide participants with 
strategies to unleash the power of simplicity by taking a no-nonsense approach to language, 
information, strategy, competitors, leadership and growth. 

 
Trainer: 
KC Lee 

 

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 1,431.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 1,378.00* per pax 

 12 DISCIPLINES OF LEADERSHIP 
 

 

 *SBL Scheme  

 
25th – 26th Jun 

This program ability to positively influence is an essential quality of successful people.  Leaders 
and managers with influencing competency will consistently deliver improved results through 
better working relationships and higher productivity. 
 

¶ Trained more than 10,000 people for more than 20 years of experience. 

¶ Recipient of Effective Leadership and Vice President Award from Dell Computers. 

¶ Certified NLP Practitioner – National Federation of NLP, USA. 

¶ Trainer of the Month Award from New Horizons Computer Learning Center, USA. 

¶ Certified Coaching & Mentoring Professional 
 

 
Trainer: 
Dion Ooi 

  
 

 

Program Fees: 

INDIVIDUAL 
Registration 

RM 1,431.00* per pax 

GROUP 
Registration 
(min 3 pax) 

RM 1,378.00* per pax 


